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NEW QUESTION: 1
An engineer has found a very good match for a customer's problem, the customer has advised
that the workaround provided has alleviated the problem. An APAR has been raised and closed
and is included in the next release of the product.
What is your next course of action?
A. close the call advising of APAR details in next release
B. pass the call to next level of support to confirm fix
C. send customer APAR details and details of next release
D. send customer a closure request and details of APAR
Answer: B
Explanation:
Reference:http://www01.ibm.com/software/sysmgmt/products/support/Tivoli_Software_Main
tenance_and_Relea se_Strategy.html

NEW QUESTION: 2
An analyst needs to find and isolate any entities that are within two links (or a depth of two) of
the target. Which of the following Analysis tools can accomplish this?
A. List Linked Items
B. List Items
C. Find Linked
D. Find Path
Answer: C

NEW QUESTION: 3
Which is a responsibility of the M_o_R senior manager role?
A. Specify risk tolerance levels
B. Review progress to develop the risk management policy
C. Define the amount of risk that should be taken for the organization
D. Develop risk improvement plans
Answer: A
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